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FING-101 Payment Plans for a Customer 

 

Can be set up for a customer on their outstanding invoice(s).  

Note, a plan can be constructed on more than one invoice (combined). 

 

Screen : Accounts Receivable – Enquiry [D109873] 

e.g. Customer 

 
 

Payment follow up – Maintenance of open items 

Enter Customer ID 

 

Select any invoice(s) that you want to create the payment plan for 

e.g. 

 
 

Click Payment Plan 

 

Define the Payment Plan details (payments/frequency), move cursor to Due date field (highlighted) then press 

Distribution 

 
The suggested amounts are provided – these can be amended as required (in the Curr. Amount column) 
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To Receipt against a Payment Plan 

 

Screen : Accounts Receivable – Payments – Manual Payment 

Select Customer  

Select RC(Receipt) as transaction type 

 

Enter header detail for transaction (including amount in Curr. Amount field) 

e.g. 

 
For payment, use one of BACS/CHQ/CCRD/CSH then complete the reference detail, tab and ‘Keep’ to bring that half of 

the transaction down. 

 

Value should be positive for a payment 

e.g. 

 
 

Select Payment 

Opens up a screen allowing input of payment references 

 

Enter transactional references and the invoice being paid (InvoiceNo field) (prefix XMDC for CB MBA invoices). 

Enter amount being paid in the CUR_AMOUNT field 

e.g. 

 
 

Select payment on instalment if a plan is being used. 

This brings up the plan details 

e.g. 

 
 

Enter Curr. Payment value (value of current transaction) against the relevant plan line 

e.g. 
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Data Keep (assuming value agrees to value previously entered). 

Note: any problems and this option won’t be available – problem being addition. 

 

Data keep again puts in the balancing item to the payment 

e.g. 

 
 

Save, saves the payment 

 


